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In rhc National Assembly Secretariar, brahded desktop/Laptop Computers, IIp I_aserJer
Printers/Soanners are installcd with Windows 7/Windows l0/Windows ll Operating :jystcms.
Reputable firms with five years' experience in the field ofcomputer maintenancc arc il)yited to
submit their bids for comprehensive maintenance ofequipment attached as Annex I, Il

SECRETARIAT R.EOUIREMENTS:

A. Technical

The firh must have at least 05 yeals' experience in maintenance ofcomputer cquipment
inclLrding computers/lapropVPrinters/ScanncrVLIpSMultimcdia projectois

The firm must have qualified and certified/experienced stalf as well as cstablished
technical lacilities/workshop in Islamabad (list olstaffwith details must bc artachcd).

A firm black lisred by any Govemment agency during last five years *ill nol bc ciigible
to participate in this Tender.

The tcchnical staffmust have the capahilities/experiehce to (leal with the rroubleshooting
of hardware and software.

Detarls.of at least three similar repair and maintenance proiccts of computcr cquiprnenr
nationayintemational during las five years; use additional sheets for cach pioject if
required.

Bank Statement/S_latement of financial position etc. Ibr the last fivc years ro prove lhe
financial health ofthe Firm must he atrachcd wilh rhe proposal.
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MAINTENAN E PROPOSA I,

(;I]IDE s&RLO MEN'IS

B. Comn rchcnsi!e Maintcnance

The firm should cnsure availabilily of five larest computers. lwo laptops and

)
five printers in the stock of the National Assembl

The llrm required to submit a comprchensive maintenance plan for thc cotnpuler
equipmeht attached as Anncx l, II. The maintenance chargcs quoted for cach itcm should
include the provision for:

a. AllMaintenanccCalls.
b. Quarterly Preventive Maintenance ofall equipment.
c. Replacement of all faulty pans and components in computers, printcrs, laptops

and. scanners including necessary cables (power, Aata, vga, 
'trami, 

dvi-etc;,
keyboard, mouse, laptop chargers and bafteriis (other than co-nsumable irems like
toners/ribbons).

d. Provision ofequivalent or bcler machines as backup, in case an original machine
cannot be repaired within 08 hours.

rcplacement oJ any faulty equipment
y Sccrctariat for innrcdiatel



C. Resnonse'l'intc

E. Price Ouotat tons

F Contract Pcriotl:

(;

H. Sit€ Visit

Within two hours on all working days

Within 3-4 hours on Saturday & Sunday/closed holidays

ln emergency al any time ifrequircd in a special case

a

b

c

l) Repair or Reolace

a. ln case any faulry equipment cannot be repaired and retumed within24 hours

period, thcn it must be ieplaced with equivalenLihigher spccifications Thus, the

down time for any item must not cxcced 24 hours.

a. The comprchensive maintenancc rate should be quoted for individual items (PCs'

Laprops, Laser Printers, Scanners ctc ) for one years'

b. UPS and other equipment on Call Basls
('Ihe firm may quoti the priccs lbr Computer equipmentryultimedia Projectors as

;cr list attach;d in the (Annex-ll) on Cail basis as and when required Time lisme

ior thc maintenance and repair ofequipment must be mentioncd )

The initial maintcnance conlract uill be for a period ofone year; howevcr, the contract is

extendable for another year on the basis of performance and mutual consent of both

parties. Thc National As;embly Secretariat can terminate the contract with a prior notrce

oI one month.

Pavment Procedure:

a. Ihe Paymenls due for maintenancc scrvices will be made after the end ofeach

quarter on quanerly basis The payments will be -subjecl to-^verificalion by rhe

concemed oificial.'of the Directorate General of IT to the effect that the vendor

has performed satisfacrorily during thc preceding quarter and the firm has fulfilled

all mainlcnance requirements.

U. ifr" replaced equipment list, lollowed by visit details duly.verified bv the

Dircctoiate Geneial of lT must be attachcd with each quarterly bill for payment'

I

Althoush a dctailed mainlenance inventory lisl has beln provided in lhis document' yet in

",J..i8 
g", a clear idea about the size and scope of rhe computcr insullation al the

i""rr".ai, tie firm may visit the National Ass€mbly Secretariat and inspect the

computer equiPrnPnts

accentance of Bids:

]'his Secrctariat reserves the right to acccpt or reject an the light of Public

Procurement Rules 2004 without assigning any reason'



J. Termination of Co ract:

If the Firm is not providing seryiccs as per the rcquirement of the National Assembly
Secretarial, agreed in the contract. The National Assembl),can tcrminate the contract
with prior nolicc ofonc month.

L. Tech al Evaluation Crile ria.

Include bio dau ofall perconnel and thosc who would be assigned to actually perform lhe
llardware & Sofiwarc maintenance.

b

The paoposal must addrcss all requirements (comprehensivc maintenancc. response tlme,
repair or replace clause etc ) defined in this document, stating clcarly the acceptance of
the Secretariat rcquirement.

The firm must also quote mtes for the cquipment on call basis attached as Annexure_ll
for rectificarion oIary problems during the period ofconlracr.

The proposal must submit relevant dclails (e.g. names of currenl organization under
maintenance contract with more than 100 pcs u,ith names and tclcphione numbers of
contact persons) to enable the Secrelariat 1() evaluate the lirm according to rhe crileria
given in this document.

The proposal must include a detailed Hardware & Software maintenahce plan. Highlight
the arrahgements for backup/replacement of comput€r equipment

After evaluaion of rhe firm's proposals, rhe cvaluation commitrec will visit rhe office of
the firm. The firm will make a brief prcscntation. which rvould inform thc commiltee
about the firm's background and the description of its maintehance plans. Later the
committcc will review the maintenance f.cilities/workshops availablc aithe firm,s oflice
The limetable fo. the visit will be finalized in consultatio[with the firm.

g. The firm must enclose a bank draft/pay ordcr ofan anount of Rs. 200,000- in tavour of
National Assembly as eamest money/bid sccurity, which \rill be rerumed rl bid is not
accepted.

h. The firm must be registered with Ceneral Salcs Taxllncome lax Departments.

i The firm will dcput€ at least two certified Srte Engincers in the National Assembly lbr
on-sitc rectification of problems. Site Engincers timings will be according to Assembly
working hours (ifrequired on weekends).

j. Any extra services offered by the firm in addition to those asked for should be
highlighted. Such services would enhance overall rating ofthe firm.#'-



Annex-I

QuantitySpecificatioDsS

No.
Computer Equipmcnt

02Processor 3 30 C.Hz, RAM 2 G B

DDR3, 500 G.B Hard Disk
Dell 390 Cil with LCD

03Processor Ci-5 3.10 CHZ. RAM 4
Gll.IIard Disk 300 (l B

DellC i-5 with LCD Unbrandcd

t'/
Processor Ci-5 3.0 C.Hz. RAM 4
C.B DDR3, 1000 G.B Hard Disk,
I8 5'LCD

Lenovo Core i-5 with LCD

l0
Processor Ci-5 3.0G.H2. RAM 2

G.B DDR3.300 G.B Hard Disk,
l8.5" LCD

IIP Core i-5. I130 with LCD

i0
Processor Ci-7 3.4 C.Hz. RAM 4
C.B DDII3, 500 C.B Hard Disk,
I8,5" I-CD

) HP Core i-7 3330 with LCD

16Processor Ci-7 3.,1C IIz. RAM 4

G.B DDRI.500 G.B Hard Disk
HP ProDcsk 400 C2 Ci7
wirh LCD

141Processor Ci-7 3.6 G.Hz, R-AM 4

C.B DDR3. I fB Hard Disk
'7 Dcll 7020 OptiPlex Ci7 q'ith LCD

40Processor i-5 3.20 G.Hz, RAM 4

G.B, DDR3, 1 TB Hard Disk
3 Lenovo All-in Computer 23"

L(]
Processor Ci-7 3 6G.Hz, RAM 8

c.B DDR4,256 SSD,500 TB Hard

Disk

Dell Optiplex 3070 Ci7 DesktoP

Computers alongwith LED
Monitors Model D19l6H

9

Intcl(R) Core (TM) i7-10700 CPU

@ 2.90GH2, RAM 8 GB, SSD 256,

lTB Hard Disk

10 HP 280 Pro G6 Microtower/HP
ProDesk ,100 G7 Mlcrotowcr

I lth Generation Intel Core i7-
11700 2.50 Ghz, RAM l6 Cts,512
sst) ITLI IIDI)

Dell Dcsktop OptiPlex 7090

alongwith LEI)
1I

9th Gencralion Ihtel Core i5-9400
RAM 4 GB, I TB HDD2.4 GHz.,

DellVostro 367012

l5MacBook Air Me2 with USB

tal AV MultiportC Digi Adaplor
l3

44
l lth Generation Intel@ CorerM i5-

I 135C7 Processor 2.40 GHz, RAM
l6 CB

Lenovo ThinkBook 15 G2 ITL
Laptop

20
I lrh Ccneration Tntelo CorerM i7-

I 165 Processor 2 80 CIIz, RAM 16

Gts 5I2 CB SSD

Dell Inspiron 3511 LaPtoPl5

60Processor I-) J.lu !.r lz,

G,B, DDR3, 700 GB Hard Disk
RAM 4

l6 Lenovo Laptop E42 & E49

NATIONAL ASSEMBLY SECRETARIAT

LIST OF COMPUTER EOUIPMENT
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SpecificationsS.

No.
Computcr Equipment Qu intir]'

Section-II

17 Lenovo All in one Printcr l5

l8

l9

HP-2035 Laser Jet Printer

I ll) 1020 Laser Jet Printer t3

20 0tI ll'] Laser Jet 2300 DN

HP-2015 Laser Jet P nter

22 HP l-ase. Jct 1320 Prinler

0l

2l HP Laser Jet P3005 DN (Press Callery) 0l

24 HP 400dne Printer

25 HP Pro-200 M251N Color Printcr

26

27

HP Laser Jet P3015

HP l0l5 Printer

:t0

(rl

(]

c1

29

Lascrjct 400 Color m45 Idn

FarBo DTC 5500 t,MX Card Printer

02

0l

JI

)2

33

34

Fargo HD P6600 LMX Card Printer

HP- 1522 NF Multifunction 0l

HP Laserjet Pro M404dn 811

HP Laserjet Pro M404drv

HP Color LaserJet Pro MFP M476dw 0l

02

2)

Gesretner SP3I 1SFN (4 in t)

Scanner HP 7615

0

0t

Scanner HP 5550C

)oz
2t.

28

30

36.
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QuantitySpeciticationsCompulcr EquipmentS,

No.
l938. Scanner HP 5590

0439 Scanncr Canon Irnage Formula DR-F120

t)2Microtek Artixsoan D120 I 5C40

tlf,niscan Scanner4t.



Anner-II

NETWORK EOUIPMEN'I

This equipment will be mainrained on call basis

S. No. ORSDIAMUI,T Quanritl

I
Sony Multimedia Projectors
Model VPL-EX70 04

2
Panasonic Multimedia Projecto$

PT.LB55NTIIAModel: PT-LBS PI'.LC8OE 0l

BcnQ Digital Projcctor MX70.1 01

APC UPS SV5OOOVA 02

5 ItcaliL) Power Sl. stcm 5KVA 01

6 l{cality Po$,er S),srcm 6KVA 0l
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